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Welcome 
The Board of Directors, Chief Executive Officer, Director of Nursing and Staff of the Freemasons’ Homes 
of Southern Tasmania welcome you. The Homes operate two modern residential aged care facilities in 
Lindisfarne; a 130 bed high/low care facility at 7 Ballawinne Road and a 34 bed low care facility at3 
Wellington Road. Each facility has been recently upgraded and combine state of the art equipment and 
resident care practices with old-fashioned respect for residents’ rights and dignity. 

History of FMH 
The Freemasons’ Homes of Southern Tasmania had their beginning when the end of World War II 
appeared imminent.  To commemorate this happy event it was suggested that steps be taken to establish a 
suitable memorial – A Masonic Peace Memorial.  This idea was pursued by the various organisations 
within Freemasonry and a report adopted by the Grand Lodge of Tasmania led to the establishment of a 
provisional committee of 1945-46 Masters.  Many meetings later it was agreed that homes for the aged 
should be built. 
 
An appeal for funds was made to Freemasons in Southern Tasmania.  Much time was given and many 
sites investigated by the Committee, before selecting the current site at Ballawinne Road, Lindisfarne. 
 
The site comprising of more than five acres and costing £2,700 was purchased. 
 
The first cottage on the site was built by Tasmanian Operative Lodge No. 1 and officially handed over in 
December 1953.  Two more cottages were built, one in 1955 and the other in 1957. 
 
The need for further low care accommodation had already become clear.  An appeal to Lodges and 
individuals for support for the project was launched. 
 
With Federal Government subsidy of two pounds for one, the first section of the low care accommodation 
for eighteen persons was erected at the cost of £45,283 and officially opened in February 1959.  At this 
stage there was accommodation in the low care and cottages for twenty-eight residents - seven double and 
fourteen single. 
 
It was also becoming apparent that facilities such as communal meal service, sick bay, sitting rooms, 
rooms for nursing staff, medical and general administration, laundry etc. would be a part of future 
expansion. 
 
These facilities and others were included in extensions to the low care accommodation of thirty-four beds. 
 
The official opening of this new development was in February 1965.  Linton, Challender, Griffiths, Voss 
and Waring & Quigley Wings were later added.  With the self-contained units at the Masonic Centre 
Kingston, opened in December 1983, the Bowditch Hostel opened in December 1991, and the Masonic 
Gardens Village in June 2000, the total accommodation provided by Freemasons in Southern Tasmania 
reached 200. 
 
Our Vision for Freemasons’ Homes 
 
Our vision is a community where aged and others with special needs are safe, comfortable and contented, 
being cared for in their choice of residence. And where Freemasons’ Homes is a valued and respected 
provider of quality, flexible and diverse care services. 
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Our Mission  
 
Freemasons Homes exist to provide high quality care within the home and beyond with emphasis on the 
aged. 
Goals 
To consistently provide our residents with the best accommodation, care and services available. 
 
To be recognised as a preferred provider of a diverse range of aged care services in Tasmania. 
 
To effectively manage financial resources to ensure the Home is in a position to maintain and develop 
present and future services. 

Accommodation 
The Homes offer single accommodation in private rooms.  Some rooms have ensuite facilities; others have 
toilet/bathroom shared with one resident.  There are some rooms, which share facilities with several 
residents.  There are two four bedded rooms and four 2 bedded rooms.  
 
Freemasons’ Homes have embarked on a significant redevelopment program at both Ballawinne Road and 
Bowditch sites, which will see Resident accommodation, meet contemporary standards. 
 
Beds, wardrobes, cupboard facilities, floor coverings and curtains are provided by the Homes.  Residents 
and/or families are encouraged to furnish their rooms with their own personal furniture and belongings to 
make their rooms as homely as possible. 

Activities 
There is an activity program developed in conjunction with Residents and our Leisure and Lifestyle staff 
including concerts, indoor bowls, crafts, outings, billiards and other entertainment. 
 
Residents are encouraged to participate when possible. 
 
Residents are also encouraged to maintain an interest in cultural, sporting and community activities. 

Assessments (Care Plans, family conference) 
On admission a three week period of assessment of resident’s needs will be conducted in conjunction with 
the resident or the family and a Care Plan will be developed.  Families are encouraged to contribute to 
ongoing care evaluations of the resident.  Where deemed appropriate a family conference will be 
facilitated. 

Call Bell System 
A nurse call bell system is installed throughout the Homes. 



 The Freemasons’ Homes of Southern Tasmania Inc. 

 
 

 
: Review:  31-01-03 
 FMH 
 Resident Handbook 

RESIDENT HANDBOOK Page 11 of 16 

Unlimited leave days are available for periods of hospitalisation and up to 52 days for social leave in any 
one financial year.  However, during these periods, Residents are still liable for payment of daily fees. 
Any social leave in excess of 52 days will be subject to special financial arrangements as detailed in your 
Agreement. 

Library 
Access can be arranged for Hear-a-book service.  A selection of books and magazines is available in 
various areas of the Homes and include some large print books. 
 

Red Cross library also visit the Home and provide a book exchange service for Residents. 
 

There is also a local community library in Lindisfarne. 

Lift – Ballawinne Road 
Our lift complies with all safety requirements and is available for use by all residents and visitors. 

Lost Property 
Any lost/mislaid items and/or monies should be immediately reported to the Chief Executive 
Officer/Director of Nursing or Nurse-in-charge. 
 

Every effort will be made to recover property but the Homes do not accept liability. 

Mail 
All incoming mail is sorted on arrival and delivered to the Resident’s room.  For outgoing mail at 
Ballawinne Road there is a post box in the foyer which is cleared daily. You may arrange, in writing, for 
staff to open your mail if so desired. 

Maintenance 
The Homes’ employs a full-time Maintenance Officer.  Any maintenance needs are to be reported through 
the Homes’ corrective action system.  Forms are available through the Nurse-in-Charge or at the front 
office.  Residents are responsible for the maintenance/repair of their own items of property.  
 
You are requested not to mark or affix anything to the walls in your room. Our maintenance personnel 
may arrange this, upon request. 

Mandatory Reporting Requirements 
Whether a Resident gives consent, or not, Freemasons Homes is required by law to report any incident, or 
suspected incident of physical assault, including unreasonable use of force, and/or unlawful sexual contact 
to the Police and the Secretary to the Department of Health and Ageing. 
 

The only exception to the Mandatory Reporting requirement is where the person who carried out the 
assault is a resident who has: 
 

1. a medical diagnosis of mental impairment that existed prior to the assault; and 
2. a behaviour management plan in place. 
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Manicure 
When necessary, basic nail care is performed by nursing staff. 
 
All residents must provide their own personal nail care equipment, which has been engraved and brought 
with them on admission. The Home may arrange limited engraving services and if this is necessary please 
discuss your needs with the Director of Nursing. 

Meals – Special Diets 
Special diets for medical reasons and cultural beliefs will be provided.  Meal times are fixed to facilitate 
staffing schedules but residents who wish to eat at other times for special purposes may be accommodated. 
 
Meals are available to family members and may be organised through the Nurse on duty for a small fee 
(the charge for Christmas Day differs). 

Medicare Cards 
On admission Medicare, DVA, private insurance and PBS cards are required.  Nursing staff may retain all 
the cards if the resident wishes.  It is necessary for new cards to be shown to Nursing Staff for updating of 
records. 

Menu Committee 
A menu committee exists at the Ballawinne Road complex and comprises catering staff, nursing staff and 
resident/family representatives.  This group meets every six weeks.  New menus at Bowditch are 
formulated with consultation of Catering Staff Supervisor/Residents every three months. 

Movement Within and Out of the Home 
Where practicable we will endeavour to accommodate residents in the same room during their stay, if this 
is their wish.  However, a resident may be moved if considered necessary following resident/family/doctor 
consultation. 

Newsletters 
A resident newsletter is circulated quarterly.  Contributions are readily accepted. 

Newspapers and Magazines 
The local newsagent provides a daily delivery of newspapers and magazines as arranged.  Arrangement 
for payment can be made with Administration staff. 
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Noise 

You are requested to consider the comfort of other Residents and to control your radio, TV and noise 
generally so as not to disturb them. 

Notice Boards 
Notice boards are situated throughout the building.  Should a Resident wish to utilise it for any reason they 
should first discuss the matter with Administration staff, Director of Nursing or Supervisor at Bowditch. 

Occupational Health & Safety 
The Freemasons’ Homes has a comprehensive Occupation Health & Safety policy and an active 
committee meets once a month.  All documents may be viewed by request at the front office. 

Optical 
Residents/family to organise their own appointments and visits.  Some opticians will provide limited 
services within the Homes. 

Orientation 
A familiarisation and introductory tour will be made either on the day of admission or when the resident is 
ready.  Families are welcome to accompany the resident and Nurse-in-Charge. 

Parking 
There are a limited number of dedicated Resident parking spaces.  Other parking is available for 
visitors/families within the grounds generally and in Ballawinne Road /Wellington Road. 

Pastoral Care – Chapel on Site 
Multi-denominational services are held each Sunday at Ballawinne Road. 
 

Holy Communion is held on one Thursday each month at Ballawinne Road and the fourth Thursday each 
month at Bowditch. 
 

A visiting Chaplain is available twice weekly and may be called as necessary. 
 

Your own Minister is welcome to visit any time. 

Personal Aids 
All personal walking aids and other physical aids must be clearly marked prior to admission. 

Personal File 
All information is confidential and all Resident’s personal care files are kept in the nurse’s station in a 
lockable cupboard.  Access to these files is on a “need to know’ basis.  Doctor’s notes may only be viewed 
with the doctor’s permission. 
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Personal Possessions 

It is advisable cash be kept to a minimum and valuables not be retrained in the Resident’s room. Whilst 
our staff take all due care when entering your room during the course of their duties, and accidents may 
happen from time to time, FREEMASONS’ HOMES OF SOUTHERN TASMANIA take no 
responsibility for loss or damage to personal items. 
 
FREEMASONS’ HOMES OF SOUTHERN TASMANIA will not accept valuables for safe keeping. 

Pets 
Pets are welcome with visitors provided they are controlled responsibly to ensure the safety of all 
Residents. 

Pharmacy Services 
Residents may use their own Pharmacist, however a daily service is provided by Lindisfarne pharmacies. 
 
Only trained staff will administer medication, but residents may self-medicate with the approval of their 
doctor. 

Physiotherapy 
Physiotherapy is available for high care residents twice weekly.  The Physiotherapist coordinates all 
programs. 

Podiatry 
A podiatrist is in attendance once a month for high care residents. 
 
Low care residents may make appointments through the podiatrist or Registered Nurse to access the 
service; however, they are responsible for fees incurred. 

Practical Clothing 
Families are encouraged to purchase practical clothing to comply with Resident’s particular medical 
requirements.  Discuss these issues with the Nurse-in-Charge or the Director of Nursing. 
 
Residents are also requested to bring a sun hat with them on admission. 

Quality Improvement 
The Management System for all the policies and procedures of the Homes is available on request at the 
front office or from Supervisor at Bowditch.  All our documentation is based on a continuous 
improvement model. 

Referrals to Specialist Services 
Referrals to any specialist service provider will only be made following discussion between the Resident, 
Resident’s family or representative, doctor and care staff.  
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Residents Committee 
Representatives of each area of the Home meet monthly to discuss suggestions and areas of concern.  
Elections for committee positions are held annually. 

Restraints – Consent 
Physical and chemical restraints will only be implemented after consultation and with written permission 
of next-of-kin and doctor.  This will be reviewed three monthly and more frequently if necessary and only 
implemented following full risk assessment. 

Service Agreement 
All residents taking up accommodation need to enter into an Agreement with the Freemasons’ Homes.  

Smoking and Alcohol 
From 1 July 2000, no Residents will be permitted to smoke within the Homes.  External lounges are 
however available for Residents. 
 

Alcohol consumption within reason is acceptable. 

Social Gatherings 
Residents are encouraged to celebrate important family occasions within the Homes as necessary.  We 
have limited private function facilities but will make every effort to ensure a separate area is available.  
Discuss with the Director of Nursing or Hostel Supervisor. 

Suggestion Box 
A suggestion box is situated in the main foyer at Ballawinne Road and in the Dining Room at Bowditch 
and Residents are encouraged to utilise it. 

Surveys 
From time to time the Home may conduct surveys to review our service and Resident’s needs. 

Telephone 
All residents may have a private telephone in their rooms.  Resident/family must arrange this with Telstra 
themselves. There is no public phone facilities within the Homes. 

Toiletries 
The Resident must provide all personal-grooming aids.  A basic kit to include comb, razor/shaver, 
hairbrush, nail scissors and make-up. 
 
Low care residents must also provide their own shampoo.  Talcum powder is discouraged as this has a 
detrimental effect on skin hygiene. 

Transport 
FREEMASONS’ HOMES OF SOUTHERN TASMANIA is unable to provide transport for Residents.  
All visits outside the Home must be arranged with family or the Resident’s representative. 
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Visitors 
Visitors are welcome at all times keeping in mind meal times, resident privacy and that elderly people 
require a good night’s rest. 

Voting 
The Electoral Office provides a mobile voting service for Federal and State elections. 

Witnessing of Wills and Other Documents 
Witnessing of any document is only to be undertaken by the Chief Executive Officer, Finance Manager or 
Director of Nursing / Bowditch Supervisor unless otherwise approved by them. 
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